Work-Life Resource and Referral

LEGAL, FINANCIAL, and ID RECOVERY

LEGAL ASSIST:
Our service is available 24/7, to get you
the legal assistance you need. We’ll
arrange for a free, confidential, half-hour
consultation with an attorney on most
legal issues. Consultations are available
over the phone or with an attorney in
your area. If you need to retain the
attorney beyond the consultation, a 25%
discount is available for most services. We
also offer a comprehensive library of legal
articles and free legal forms available for
download from our website.
FINANCIAL ASSIST:
Our financial professionals provide free
telephonic consultation on the financial
topics that are important to you, including
bankruptcy protection, budgeting, debt
reduction, estate planning, home
purchases, and long-term goal setting.
Our counseling sessions have no time
limitations, and are available without
appointment during regular business
hours, and by appointment at night and
on weekends. Online resources include an
assortment of financial calculators and
access to PocketSmith, a budgeting and
management tool.

When a legal issue, financial matter, or an instance of identity fraud
disrupts your life, it can create substantial stress for you and your
family. To help minimize the impact, your employee assistance
program (EAP) offers programs to assist you with managing the many
complexities of these events. Through professional consultation, these
programs can save you time, while providing valuable information and
peace of mind. Simply call the toll-free number and one of our
experienced consultants can assist you. Bilingual consultants are
always available.

TOLL-FREE: 888-441-8674
WEBSITE: www.anthem.com/eap/verizon

ID RECOVERY:
ID Recovery Specialists are available 24/7
to assess your risk level and then identify
steps to resolve potential identity theft.
All services are provided to you free
of charge. This may include completing
any necessary paperwork, reporting
to the consumer credit agencies, and
negotiating with creditors to repair debt
history. Our Specialists will work with
you to restore your financial identity
to its pre-theft status. Pre-registration
via the EAP website will greatly reduce
the amount of time needed to restore
credit if ID theft has occurred.

